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ABSTRACT

The objectives of this thematic paper were 1) to study petrol station owneres’ opinion on
tax collection Nonthaburi Provincial Administration Organization 2) to compare the petrol station
owneres’ opinion on tax collection classified to genden, age, level of education, size of station
and total of selling per month and 3) to study suggestions concerning with the problems and
solutions of the tax collection of Nonthaburi Provincial Administration Organization. Data
collecting were questionnaires given to sampling groups which were assigned by Krejcie and
Morgan Table. From the lists of 146 petrol station owners in Nonthaburi, it got 103 simple
random samplings by making lots. Descriptive statistics used frequency, percentile, mean and
standard deviation. Inferential statistics were t-test and One-Way ANOVA test. In case of the
differentiation was found, it was tested in pair by mean Scheffé and analyzed by computing.

The results of research were found as follows :

1) In the whole view, the petrol station owners had opinion on tax collection of
Nonthaburi Provincial Organization with four aspects were at the uncertain level average 3.19
When classified each aspect ; 1) the owners were at agreeable level 2) the government officers
were at uncertain level 3) rules and Jaws concerned were at uncertain level and 4) the efficiency
of tax collection were at uncertain level too.

2) The results of hypothesis test were found that the petrol station owners with different
gender, age, level of education, size of station and total of selling per month had difference on
opinion of tax collection with four aspects.

3) The petrol station owners had suggested some problems and solutions; 1) the petrol

station owners got less of recompense because of the higher price of petrol, should cancel tax




cellection collected by Provincial Administration Organization 2) The government officers had
no comprehension in doing business, always used the laws, should have a seminar between the
government officers and the business doers. 3) Structure of petrol selling consisted of variety of
taxes, so tax collection of Provincial Administration Organization made complicated. 4) People
did not know of tax collection of Provincial Administration Organization, should have the tax

collection at the beginning points only as the other department did.
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