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ABSTRACT

The objectives of this thematic paper were as follows: 1) to explore people satisfaction
toward carrying out work of pre-school child centre of Tambon E Ngong Administration
Organization in Roi Et’s Chaturaphak Phiman district, 2) to compare their satisfaction toward its
pre-school child centre here, resting upon their differing genders, ages and educational
backgrounds and, 3) to closely examine their suggestions on carrying out its centre here. The
sampling group employed for the research was 99 residents in its authorized area. The research
instrument was the five rating scale questionnaire endowed with the reliability at 0.98. The
statistics exploited fo-r the research included: frequency, percentage, mean, standard deviation, t-
test and F-test. Findings were presented through the format of tables with the analytical
description,

The research results were found as follows:

1) Satisfaction tov.vard carrying out its pre-school child centre here in the overall aspect
was at the middle level. Givén a single aspect, all four aspects were also found at the high level,
Those ranked in descending order were: 1) personnel and management, 2) academic affairs and
activities to curricula, 3) premises, environments and security and, 4) communities® participation
and support respectively,

2) The research hypothesis testing result indicated that people with differing genders,
ages and educational backgrounds were identically satisfied with its carrying out its pre-school
_ child centre. .

3) Ranked in descending order, the first three suggestions garnering from the research

were that realization and awareness of educating and developing should be accessed by the centre



administrator, public relations and coordination between residents and communities should be

undertaken and further stepped up, and significance of organizing instructional activities should

be paid.
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