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Thematic Title

L1

Customers’ Satisfaction to Office Staff’s Services of Bank for Agriculture
and Agricultural Cooperative, Kaset Wisai District Branch, Roi-Et Province .
Student’s Name : Mr. Attakern Charoenrob

Department : Government
Advisor : Asst. Prof. Dr. Somsak Khumsri
Co-Advisor 1 Mr. Lee Martluang

Academic Year : B.E. 2549 (2006)

ABSTRACT

This research aims to study the clients’ satisfaction on the services of the clerks and officials
of th‘e_ Bank for Agriculture and Agricultural Cooperative, Kasetvisai branch in Roi Et province, and to
collect suggestions for service improvement. The data for the study were collected from 200 bank
clients in loan department and deposit department. The data were analyzed in frequency, percentage,
mean and standard deviation.

The results of the study indicated that the level of the clients’ satisfaction in services they
obtained from the bank staff was good. They were satisfied with information services, service facilities
and the bank staff’s human relation. The improvement that the clients expected from the bank was that:

1. The bank staff give more suggestions to clients and give a service to clients equally,

2. The bank clerks give a service to each client by queue list or running number and with a
service mind, and

3. The bank informs the account balance to its clients regularly and the suggestion box should
be installed in the bank.
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