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ABSTRACT

This thematic paper’s objectives were to study of maximize satisfaction for service and the
proposal for service of Roi-Et Teacher Thrift Co-operative, Ltd. The sample group for research namely
the members of Roi-Et Teacher Thrift Co-operative, Ltd., to determine a size of sample are 353
people and take a random sample by approximate value of 5 amount 25 items. It has a value of
classify power is during 0.40-0.83 and a value of a confidence of the analysis data is a percentage
value and standard deviation by using the ready-made program of computer.

The result of researching found that the maximize satisfaction of the members for service of
Roi-Et Teacher Thrift Co-operative, Ltd., all 5 aspects are high level. When considerate each aspect
found that they are high level. By reamrange from high average to low average are the aspect of service
quickly and in time, the aspect of setting of advance service, setting of service fairly, setting of continuous
service and setting of service sufficiently.

The suggestions for promotion and development of service of Roi-Et Teacher Thrifi Co-
operative, Ltd., the arrangement from high to low of 3, the first is should to build parking area and
make a notice for each section, the second is the staff of Roi-Et Teacher Thrift Co-operative, Ltd.
Should has a gentle word and be friendly with a member and should do the good and equality service

for all people, don’t discriminatory and the third should do the board for show the step of service

and information.
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