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ABSTRACT

The objectives of this thematic paper were as follow 1) to study people’s attitude towards
the service of Hantra Administration Organization, Phra Nakhon Si Ayutthaya district, Ayutthaya
province, 2) to compare people’s attitude towardls the service of Hantra Administration
Organization, Phra Nakhon Si Ayutthaya district, Ayutthaya province classified according to sex,
age and education level, and 3) to study suggestion to the service of Hantra Administration
Organization, Phra Nakhon Si Ayutthaya district, Ayuithaya province. This research was
Quantitative Research. The sampling units were 373 people living in the arca of Hantra
Administration Organization, Phra Nakhon Si Ayutthaya district, Ayutthaya province. The tools
used for dat;i collection were questionnaires. The collected data were analysis by packaged

computer program. Statistics used for data analysis were percentage, mean, standard deviation,

t-test, F-test and Fisher’s LSD Method.

The results of research were found as follows:

1. In overall image, people’s attitude towards the service of Hantra Administration
Organization was in highest level. When, however, each of aspects was taken into account, we
found highest level aspect were: service giving staffs, steps in service procedure, and convenient
things respectively.

2. People with different sex, age and education level had different attitude towards the

service of Hantra Administration Organization with a statistical significance level at .05.




3. Suggestions on people’s attitude towards the service of Hantra Administration
Organization are as follows: in the aspect of service giving staffs, they must be trained more in
service giving and save working time. If they go to field work, there must be another staff instead
of them. They must have more smiley face and they must go in field work for one time per
month. In aspect of steps in service procedure, they must reduce steps in duty performance and
different procedure. There are lacks of computer in service giving to people and performing work
must be fast. In the aspect of convenient things respectively, they must set up drinking water
service and they must sits while waiting for service including phone or comer to read books while

waiting to have good attitude toward service of Hantra Administration Organization further.
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*xkk%% Method 1 (space saver) will be used for this analysis **#****

RELTIABILITY ANALYSIS - SCALE (ALPHA)

Nof.

Stafistics for  Mean Variance Std Dev Variables

SCALE 111.1333 302.6713 17.3974 30

Ttem-total Statistics

Scale Scale Corrected
Mean Variance  Item- Alpha
if Item ifftem  Total if Item

Deleted Deleted Correlation Deleted

Al 107.2000  292.0966 5788 9662
A2 107.0333  293.6195 4171 9669
A3 167.3000  291.3207 5442 9663
A4 1073667  284.6540 J119 9653
AS 107.3667  286.1023 6513 9657
Ab 107.9000  277.3345 6011 9668
A 107.1667  288.6954 5152 9665
A8 107.1333  284.5333 7532 9651
A9 107.1000  289.7483 .6663 9658
AlO 107.0667  293.1678 5176 9665
Bl 107.5333  282.6023 1522 9651
B2 107.8333  277.9368 7213 9653
B3 107.5000  281.9828 6992 9654
B4 107.3333  288.5057 .6653 9657

BS 107.8000  279.5448 6925 9655
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)

N

)

B6  107.4667
B7  107.4000
B8  107.5000
B9  107.4667
B10  107.5333
Cl  107.2667
C2  107.2667
C3  107.4667
C4  107.6000
C5  107.4333
C6  107.7000
C7  107.6333
c8 1074333
Co  107.6333
C10  107.4333

RELIABILITY ANALYSIS - SCALE (ALPHA)

Reliability Coefficients

Nof Cases= 30.0

Alpha= 9666

281.77417
279.6276
277.7069
276.8782

280.6023
286.1333
288.2713
282.8782
277.1448
279.0816
274.2862
276.3782
282,3920
276.9299

282.7368

N of Items = 30

6474
8544
8554
8127

7853

6972
6559
7096
7303
.8188
7665
6815
8384
8321
7684

9658
9644
.9643
9646

9648

9655
9657
.9653
9653
9646
9650
9658
9646
9644
9650

122



O

MARNHIN A

HAAINISIIAINITNT DI




2

= < 1 - a X t )
AT TUFAIM T UATIEVHINANHINEIATIYIHEHET LA ATAITHIT DN

mfyiaNasanins (10C) Tnadifavigy

124

&
oM

Yo
Hl'ﬁﬂ?iﬂﬁg

2

>R

10C

WA

¥y

1

a1gdIn 20 3
o1y 21- 30 1
91y 31- 40 1
a1y 41 - 501
517 aul

FEAUNSANEN
ar LYy
oy inoudy
Wroudnuneulaiy
oyfTwyabe.
Usnyapm3

1 = <
ganIlSyanes

Ao ¥ g odag e a [—
1]5]1u'lul‘ﬂ'l'i‘mﬁ’li"r‘i‘ljiﬂ‘liﬂU'NLWENWE]

Y 9 Ao 3 o 9 a1
H]'l‘l"iu']‘l"ll]ﬂ'lﬁ'ﬂ’i]ui"]lﬂi&“ﬁ'mfu@lﬂﬂﬂﬂﬂ

agraflufuies

' Y ¥ Ao o
ﬂ'l‘iElﬂ\iﬂ’lﬂ"ll'ﬂﬁl‘i]’lﬂu']ﬂllﬂ'ﬂﬂQﬂﬂﬂﬁ

MUY gAMAZINAE

msesnlianumaauIy U MsauIas
d o oa o o v y @ oda
i wienmistanusieldveadminiinnu

asiuerue asaoat grded fiseln

Y 3 Ao o =
I UININH IR INTITNINIUR




125

3 A
3 i5e 1115y
) o >R | 10C
1 2

Y o 3 & el 2 a o)

9 | Audese wewudminfthawduurhluin | 1 | 1 3 1
AIUINSIARABIIU

10 | 1§ ndindafaves veenanweisua| 1 | 1 3 1
Frumanlszsvu

11 | Hidwmddivrsfadedssauniuuazldl 1 | 1 3 1
fuzhunlszeiru

12 | Bwdhadiauianvasalugdazauves | 1| 1 3 1
=
AUR

13 | $whdldusmsdreanuaveniauazin | 1 | 1 3 1
Houfunnay
1 3 n’: A ]

14 | i lavumeunszuunmslusesiniu | 1 1 2 67
fagn

»

15 | iudessenssdunsunsziumsfiaou | 1 | 1 3 1
WUoInRanA

16 | viuwnelasumsisemduiusfoaduns| 1 | 1 3 1
Wauuee suaiumst Sandanszunsefouse
[ ar o o

17 | nwldsfudimeunSenisudllguisamsa| 1 | 1 3 1
= di = 1
Woslallouianne

18 | nszuaumsaadeiindiudeoin dudou| 1 | 1 3 1
Wiealn

19 | fdunounaasBioudadeluseslag 1|1 2 67

20 | fianwgndsatanulumsvenaszuaums | 1 | 1 2 67
elfia

21 | Sarsudeldnsrmiedinislasuudas| 1 | 1 3 1
] 3
g uTUADUNIZUIUMIUIA

22 | Rwmihilimsaswgouhifuidadeladfia | 1 | 1 3 1
L
mudunougnAvds




W

2

126

2 o
v Fi5uar1ey
4o 1o >R | 10C
1| 2
F4
23 | feamswdenduuzihdmiunsasduaeu | 1 | 1 3 1
24 | HinsesiomTedlddninauiivualiy 1 |1 3 1
25 | finFesdiamsesldlumsilfifeunaauy 1 3 1
Auad
26 | inTeadismTeslFiiuunafivaiuns 14 1|1 3 1
e
27 | Githegeuthgaunzasisdevniasiie 1} 1 3 1
wieeldilelinisdga ideve
28 | wenannTesiamTesldudtionsi 1|1 3 1
maTuladaiulnyan 14
20 | fuSialdiese Wndou vazsonsAnne 1 |1 3 1
niomsliusms
ar 3 oy d' ] o ei = ]
30 | dalduihaudmiulsensuiundane 1|1 3 1
31 | fitenhil aze1n gngudnyaziiivans 1|1 3 1
dmiudindnde
ey ot ¢ e o
32 | fTAzuazYaqeilnsal wu 1hnm13daiSes 1| 1 3 1
= ) o g & 1~
wionsenend1sd i iuduinanoieIne
33 | Imsszveormaneludninaug 1|1 3 1
a1 1oC s lnomdy = 97




4
¥o ana
Su 7 1meu /3 Ba
a oo
¥IRnd
E')

Negilogii

=2
N1IANY

W.A, 2540
W.f. 2549

v =
HUHINNTTINH

AOIUANIOU

127
sz 3RgId

WeEans 52
6 TINIAN 2509
TN IAUATATHITNITIY

60/169 M3 3 MIVAARDITIUNY BUNBHISUATATOYTY]

FINIANTEUATFAG OYHUL

YSyanas Aatendastindn sviwamngusy
UNTINEROS AW UA AT OYFY

USeyana3 Innenanstudia arvneadie
wninundvs iy loveasnsel

UNUTHITNULI 7

panmsuImsdudUaiuns SunonsEUAIATOYT

Jandanszuasesoyse



