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Thematic Title : Residents’ Satisfaction with officials’ Services at Financial
Section at Tambon Chang Han Municipality’s Office in Chang
Han District, Roi Et Province

Student’s Name : Miss. Monludee Maharach

Department : Government
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Academic Year : B.E. 2556 (2013)

ABSTRACT

The paper’s following objectives were to : 1) explore people’s satisfaction
toward services of Financial Section’s Tambon Chang Han Municipality located in the
town of Roi Et’s Chang Han district, 2) compare their satisfaction toward the foregoing
here, classified according to their independent variables of genders, ages and
educational backgrounds and, 3) look into their suggestions on their satisfaction
toward its services. The sampling group employed for conducting the research
counted in 162 service recipients at their office. The tool used for data collection was
the questionnaire containing twenty—bne questions endowed with five rating scales,
each question possessing the discrimination between 1.76 and 7.39, and the
reliability for the whole volume amounting to .91. The statistics utilized for analyzing
data encompassed: percentage, mean, standard deviation, t-test and F-test by making
use of the computer program as a supplement.

The research’s results were found as follows:

1) People were satisfied with officials’ services at Financial Sector of Tambon Chang Han
Municipality in Roi Et's Chang Han district in the overall perspective of three aspects at the
middle level. Given a single aspect, all three aspects were also found at the middle level. Those
ranked in descending order of its frequency were: processes and steps of rendering services,
facilitation and facilitators, and offidals catering services respectively.

' 2) The hypothesis testing result was found that people with differing genders, ages and
educational backgrounds were identically satisfied with their services in both the overall

perspective and a single aspect.



3) People suggested rendering financial officials’ services at their office of
Tambon Chang Han Municipality of Roi Et's Chang Han district that: sufficient space
for a parking lot be sufficed, public relations officials for offering services be assigned

on duty the whole day through, their duty be performed on time.
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AMARUIN 3

AT IAEAAIIUINYTEYINTUALITUIUNGUF DL
(R.V. Krejcie and D.W. Morgan)




AM5UENITIUIUUTLTINTUBLAIIUNGUATDE14 (R.V.Krejcie and D.W. Morgan)

UM UM VU U AU J1uu
Ussyns GHERELE dssyng ngufaeda Uszyng NENA29EN
10 10 220 140 1200 291
15 14 230 144 1300 297
20 19 240 148 1400 302
25 24 250 152 1500 306
30 28 260 155 1600 310
35 32 270 159 1700 313
40 36 280 162 1800 317
45 40 290 165 1900 320
50 aa 300 169 2000 322
55 48 320 175 2200 327
60 52 340 181 2400 331
65 56 360 186 2600 335
70 59 380 191 2800 338
75 63 400 196 3000 341
80 66 420 201 3500 346
85 70 440 205 4000 351
90 73 460 210 4500 354
95 76 480 214 5000 357
100 80 500 217 6000 361
110 86 550 226 7000 364
120 92 600 234 8000 367
T 130 o7 650 242 9000 368
140 103 700 248 10000 370
150 108 750 254 15000 375
160 113 800 260 20000 377
170 118 850 265 30000 379
180 123 900 269 40000 380
190 127 950 274 50000 381
200 132 1000 278 75000 382
210 136 1100 285 100000 384
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AU ILLUN LAZANATUTANUTDLUVFOUANY

T3] A187UMUN
il 1 dumeunislouins
1 3.19
2 348
3 421
4 2.06
5 2.64
6 3.04
7 2.23
$udl 2 L%’ﬁwﬁ']ﬁsﬂ AuSnNg
1 3.04
2 2.68
3 1.80
q 5.15
5 2.48
6 3.48
T 2.78
uft 3 Bednenuaeann
1 1.76
2 3.35
3 387
q 2.06
5 5.15
6 7.39
7 4.45
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