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ABSTRACT

The objectives of this thematic paper were as follows : 1) to study people’s attitude

towards the performance of police at Ban Sri Ngam Service Unit, Mae Faek Sub-district, San Sai

 District, Chiang Mai Province, 2) to compare the people’s attitude towards the performance of police

at Ban Sri Ngam Service Unit, Mae Faek Sub-district, San Sai District, Chiang Mai Provinee, who
differed in sex, age, level of education and family status and, 3) to study suggestions on the problems
and solutions to the performance of police at Ban Sri Ngam Service Unit, Mae Faek Sub-district,
San Sai District, Chiang Mai Province. The research sampling subjects were the people in the
Jurisdiction of Mae Faek Sub-district Municipality, San Sai District, Chiang Mai Province, totaling
368. Tools for data collection were questionnaires; statistics for data analysis included frequency,
percentage, mean, standard deviation, and t-test and F-test, If statistically significant difference was
found, it would be tested in pair by means of LSD (Least-Significant Different); the analysis results
were presented in descriptive tables.

The results of research were found as follows :

1) The people’s attitude towards the performance of police at Ban Sri Ngam Service Unit,
Mae Faek Sub-district, San Sai District, Chiang Mai Province in the three aspects was rated at a
medium level. When considering by aspect, it was found that the aspect ranking from high to low
was first ascribed to the area patrol which was scaled at a medium level, followed by the

performance at the service booth which was scaled at a medium level, and the promotion of public

participation was scaled at a medium level, respectively.




2) The hypothesis test showed that the people with difference in age did differ in the
attitude towards the performance of police at Ban Sri Ngam Service Unit in the three aspects, with
statistical significance at 0.05, which was consistent with the hypothesis, while those who differed
in sex, level of education and family status did differ in the attitude towards the performance of
police at Ban Sri Ngam Service Unit in the three aspects, with statistical significance at 0.05, which
was consistent with the hypothesis, while those who differed in sex, level of education and family
status did not differ in the attitude towards thee performance of police at Ban Sri Ngam Service Unit
in the three aspects, which was not consistent with the hypothesis.

3) Suggestions on the problems and solutions to the performance of police at Ban Sri Ngam
Service Unit were as the following,

3.1) The problems from the respondents were that police c-)fﬁcers were not sufficient for
rendering public service; additionally, the vehicles were not sufficient for service performing and
for participating in recreation activities such as sports contest with the people.

3.2) The solutions derived from the respondents were that police officers at the service
booth should be sufficiently added in order to ease the traffic congestion during the festive occasion
and rush hours in the moming and evening; additionally, the cooperating work with the civil disaster
prevention volunteers should be promoted for the latter to know more of their role and have

additional training.
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