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ABSTRACT

This thematic paper’s objective was twofold-firstly to study official’s and employees’ satisfaction
and secondly, their suggestions on work performance of highway maintenance of Kalasin Highway
District. The sampling group taking part in the study was officials and employees thereof, totaling
108 subjects in all. The tool employed for collecting data was the questionnaire of 50 items containing
rating scales of five levels to measure their satisfaction toward work performance of highway maintenance
therein, with discrimination between 0.43-0.85 and reliability for the whole items equal to 0.79. Statistics
utilized for analyzing data included: percentage, mean and standard deviation. The study’s results
were as follows:

Officials and regular employee’s were satisfied with work performance of highway maintenance
both in overall aspects and each aspect at the ‘most’ level. When each of aspects was taken into account,
it was found that they were satisfied with the tasks of highway maintenance, ranging from the highest,
moderate to the lowest means, namely aspects of policies and management, progress and incomes
and welfares respectively.

In relation to officials, and employees’ opinions on work performance of highway maintenance
therein, they suggested that administrators should revise the affair of personnel administration regarding
their progress in work performance like appointment, their salary increase and higher positions and
consideration of their merits so that these incentives would become their good motives at Kalasin

Highway District later on.
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