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ABSTRACT

The results of the research were found as follows : 1) To study people opinion upon
information acknowledgment from governmental agencies in Nongphai Sub-district, Chumphae
District, Khon Kaen Province. 2) To compare opinion upon information acknowledgment from
governmental agencies in Nongphai Sub-district, Chumphae District, Khon Kaen Province of

people classified according differences over their genders, ages and level of education. 3) To

" study suggestion concemning with problems and solutions of people on opinion upon information

acknowledgment from governmental agencies in Nongphai Sub-district, Chumphae District,
Khon Kaen Province. The samples in this study were people’s since 15 year old in Nongphai
Sub-district, Chumphae District, Khon Kaen Province. as numbers of 384 persons. That the
sample size using by Taro Yamane method and technique of randomly selected by systematic
sampling. Tools used for data collecting were questionnaires. Statistics used for data analysis
were frequency, percentage, mean, standard deviation, statistics used t-test One-Way ANOVA. If
there were any difference, it was tested by means of Scheffe’s Method and analyzed by
computing

The results of the research were found as follows :

1) People opinion upon information acknowledgment from governmental agencies in
Nongphai Sub-district, Chumphae District, Khon Kaen Province, in the overall aspect was at
middle level. Taking a single aspect in to account, the most satisfaction was the presentation
format of information, subordinate was sources of information and at least was the content of the

information, respectively.




2) Opinion upon information acknowledgment from governmental agencies in
Nongphai Sub-district, Chumphae District, Khon Kaen Province of people classified according
differences over their genders and level of education were proven to be the null hypothesis in
overall aspect, but people classified according differences over their ages was proven to be the
hypothesis in overall a5pect

3).Suggestion concermng with problems and solutions . of people on 0p1mon upon

information acknowledgment from govemmental agencies in Nongpha1 Sub chstnct Chumphae

D1stnct Khon Kaen Provmce, the most problem were pe0p1e have been dzl'yed by the

govemment news and mformatmn subordmate was the ofﬁcnal news and mforelauen not full of
sound along the 11nes announced by the government At least was most peopIe do not read the
official news and mfonnatlon Y ‘

' Suggestlons on how to resolve problems with mfonnauon acknowledgment from
governmental agencies in Nongphai Sub-district, Chumphae DlStI'lCt Khon Kaen Provmce Most
suggested that Should the government news and information to the public w1th0ut delay, s

subordmate was a public ennouneement system to let people know in detail, And At least was to

increase knowledge of the local people.
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3.7 aoaniglumsian

Yy v ¥
Tumsinundstl 1¥adalunisite aail

3.7.1 o@ABIUTTEIY (Descriptive Statistics) Usznoude

1) siouay (Percentage)

2) ANRGY (Means) UasANIEUUUNIATTIY (Standard Deviation)

3.7.2 H0ABLATUNT D198 (Inferential Statistics) 1AUA AITNATOUT (¢ — test)

MINa 7eUANNAlT s MUVVNIUAYT (One — Way ANOVA) S IWLANUUANAII0819T

Vedngyneaaa wwnadeunuanAnvestundodiunagiaeinisvoe o (Schetts)

gasmamamanan 1 lumsite 1dun

1) MIWIA138EAL (Percentage)

P = X x100
N
P = mieuaz
X = fwiudaouuuideuniy
N = fwautlsgang’

i

w1 128,

WEs1IFy, Inenmsidy, (hyaummumiuas : aonusteigsuys, 2543),
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2) msmAunae (Mean)

x = ZE
N
- 4
X = fwmdy
2X = AasmvefAsuLlae oy
N = faulseying’

3) MAIMAEAVUIIASYIY (Standard Deviation)*

« A JNZﬁ’—(ZﬁC)’
NN —1)
S —  ddadounanass (S.0)
2fX = AasnmsdasuluTeaIlnazsAy
N = fwnnlszens

1 4 e a o ) ar .
‘Aeei yuaed, MIINY, (UASAIBITNTY UM INAYTIHNYUATAIEITIIY,

2547), N 55. B
T mwoR Lavdiaul moed, maRamdSamanisAnmn, (APUNUNIUAT : 33

snady, 2540), w1 53,
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4) NINATOUAUUAG I (t-test)

Ba t = MT-NET @ test)

X,.X, = sumdsvesasiundguil 1 uasnguii 2 audidy

s2 8! = avulnlimvesasuuunguiil wosnguitz auddy
n, n, = Swauasuuuvendud 1 tazaguil 2 sy’

5) madenzdianualsdsaumaiel (ONE - WAY ANOVA) n3o (F-test)

F - M8,

MS ,,
F = dandiuvesnnulyliau
Ms, = sinanalsdsausgniengy
Ms, = snnsnlslsunelungy

i wssiFe, Inennsida, Sraudq, vt 2338,

4 .
“Seuduany, v 110.
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4.1 Fydnsailfiunsevenamsinsigideya

]
at af

o ¥ g o @ s 2 o el g
tennuUletasafulumsulaarunedoyn Tedmuadydnuein1Flums

¥
ruenans Inszidayansil

X uny  aunde (Mean)
SD.  wnd  eufieuuuInTgIU (Standard Deviation)

n Y Pundudisds

q

aad o o

t wmu  AadanldResaanuifedridguinmsuenueanyy

t (t - distribution)

F ny fimﬁﬁﬁ"l%’ﬁmmm’Jmﬁﬁ'uﬁ'lﬁ’fgmnﬂmmmmquu'u
F (F - distribution)

d wnu sunrennudiusass (Degree of Freedom)

SS W Washaeeed (Sum of Squares)

MS  unu  AuRAsHasWi169909 (Mean Square)

sig.  unu  idudrem1aada (Significance)
* unu Ddedngmeddanssiy 0.0

4.2 Funeumsinszvideya
e oy ar 4 o O o [
asuit 1 Jeyaiia lilifeaduiledudauyanavesdaoununaeun 1dud me o1 uag
ar g = 4 1 a 13 a
szaumsfny 1¥mslinsgdmmianud (Frequency) AI08aE (percentage) Haziitauslu
JUmselszneunisussng
a _a o a o oty w 9g '
asuf 2 Wnseianufaiiuuslssnruniidemsiuidoyadnaisniensnisves
Usgryuludmvanuesld suneguun fandaveuunu 1¥msdinseimauaie (X) way
g
AMUITBUUVUNIRIFIU (S.D.)
ApUN 3 NMsnAdeUANUATIUNITITY 1¥n1Inane ARl (ttest) n1snagBUAIY
lsdsuunumufen (One-Way ANOVA 1150 F-test) Smuanuiandeduihfadidama
ey ] A = 1
affwzvAeuaTIAndNYesRRRiiuTegd B sveusiv (Scheffe’s Method)
= = o Ay 9/ 5t
aoud 4 anufimuvsulsznrunldedgvinasuuaniwd lvilgminindasy
ugeunwiiidemsiudoyadrasmensmsesnliznulu duanuedld sunogy
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=, d 4 q‘; 4 = e
HaMsIAIIZHAIBNT 031U (Reliability Analysis) YoulUUaaua MW NI

& o Yy 1 ’ o 1o v
ﬁENﬂ'l‘i‘iﬂg’llﬂﬂﬁ‘ln')ﬂ'ﬁﬂ'lﬂfmfniﬂﬂqﬂigﬁTﬁucluﬂ]Uﬁﬁuﬂq‘iﬂ DUANDYUUN 23HIA

vauuAY
Corrected Item- | Cronbach's
v Scale Mean if | Scale Variance
U Total Alpha if Ifem
Item Deleted if Item Deleted
Correlation Deleted

1 7733 - 46.99 0.50 0.75
2 77.27 48.55 0.49 0.75

3 77.33 50.78 0.47 0.75
4 77.30 53.11 0.23 0.77

5 71.57 56.05 0.20 - 077
6 77.37 55.27 0.25 0.77

7 77.37 52.93 0.28 0.76

8 77.57 56.53 022 0.78
9 717.60 56.80 0.22 0.78
10 78.53 53.22 0.25 0.77
11 77.03 51.48 0.40 0.76
12 77.13 49.84 0.60 0.75
13 77.50 52.74 0.21 0.77
14 77.43 53.70 0.24 0.76
15 77.63 54.17 0.23 0.77
16 77.60 54.18 0.22 0.78
17 77.37 52.65 0.39 0.76
18 77.10 49.13 0.59 0.74
19 76.90 49.68 0.35 0.76
20 76.90 49.61 0.43 0.75
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Corrected Item- Cronbach's

v Scale Mean if Scale Variance
Ua Total Alpha if Item

Ttem Deleted if Item Deleted

Correlation Deleted

21 7737 52,65 0.39 0.76
22 77.10 49,13 0.59 0.74
23 76.90 49.68 0.38 0.76
24 76.90 49.61 0.43 0.75
Reliability Coefficients
N of Case = 30,0
N of Items =240
Alpha =0.77
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