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Thematic Title s People’s and Tourists’ Attitude towards Duty Performance of the
Tourist Police : A Case Study of Section 3, Division 3 Tourist

Police in Pattaya

Student’s Name ¢ Miss Yupamanee Maneehong
Department : : Government
Advisor : Assoc. Pfof. Dr. Saeng Sernsukda
Co-Advisor : ?hrakhrusunthondhamlhasophon (Asst. Prof.) \
~ Academic Year : B.E. 2550 (2007)
ABSTRACT

The objectives of this thematic paper (independent study) were 1) to study the people’s
and tourists’ attitude towards duty performance of the tourist police 2) to compare the people’s
and tourists’ attitude towards duty performance of the tourist police classified to the independent
variables and 3) to study suggestions concerning with the problems and solutions of people’s and
tourists” attitude towards duty performance of the tourist police. CoIlecfing data used Taro
Yamane formula at the reliable level 95%. It got 400 sampling populations from proportional
random. The data were analyzed by descriptive statistics; frequency, percentile, means and
standard deviation. Inferential statistics used t-test and One Way ANOVA test. If the
differentiation was found, it was tested in pair by means of Scheffé and Analyzed by computing.

The results of research were found as follows :

1‘. Most of the people who answ.ered the questionnaires were males 53.50%, age between
21-35 years were 58.00%, level of education over bachelor degree 35.00%, contact for request of
help 31.00% contact frequency of people and ;ourists who never come in one year 77.00%.

2. In the whole view, people’s and tourists’ attitude towards the duty performance of the
tourist police were at the agree level. When considering each aspect, people’s and tourists’
attitude towards. duty performance of the tourist police with the justice‘ and fairness, the quickness
of service, the sufficiency of staffs, the advance of proceeding and the service of staffs were at the

agree level.




o

<)

N,

3. People and tourists with different gender and age had different attitude to the duty
performance of the tourist police but people and tourists with different level of education, type of
contact and frequency of contact with the tourist police had no different attitude.

4. People and tourists had suggested the problems; 1) Some of the tourist police had
chosen to perform with the special ones, 2) The way to the tourist police station was confused for
the out-area people to go, 3) Lack of good-experienced police to communicate with foreigners.
The people and tourists had suggested the solution; 1) Providing an extra-course for performing
and having severe penalty for the wrong ones, 2) Providing more service points, 3) Having a

language training course for the tourist police.
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mM3nmsdssmnavnanguaee19wes Yamane

© o0 STAUAMNT D 95%

wmnalszring VNANGNFAIOE (n) ATNIESUANNAAIAED

o) + 1% + 2% + 3% + 4% + 5% + 10%

500 b b b b 222 83
1,000 b b b 385 286 . 91
1,500 b b 638 441 316 94
2,000 b b 714 476 333 95
2,500 b 1,250 769 500 345 96
3,000 b 1,364 811 517 | 353 97
3,500 b 1,455 843 530 359 97
4,000 b 1,538 870 541 364 98
4,500 b 1,607 891 549 367 98
5,000 b 1,667 909 556 370 o8
6,000 b 1,765 938 566 375 98
7,000 b 1,842 959 574 378 99
8,000 b 1,905 976 580 381 99
9,000 b, 1,957 989 584 383 99
10,000 5,000 2,000 1,000 588 385 99 - -
15,000 6,000 2,143 1,034 600 390 99
20,000 6,667 2,222 1,053 606 392 100
25,000 7,143 2,273 1,064 610 394 100
50,000 8,333 2,381 1,087 617 397 100
100,000 9,091 2,439 1,099 621 398 100

o0 10,000 2,500 1,111 625 400 100
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A

wagaﬁtdumﬁammnmuﬁ‘m_,mﬁ'luﬁ'ﬂm NN - WA 2549
Nationality 2006 2005 ' A

Thal 1,357,283 1,155,319 +17.48
Malaysia 92,690 74,121 +25.05
‘Singapore 48,797 45,920 +6.27
China 421,887 254,756 + 65.60
Hong Kong 213,378 167,922 + 27.07
Japan 91,008 100,800 -9.7
Korea 346,371 349,813 -0.88
Taiwan 207,447 194,963 "+ 6.40
Austria 20,062 19,212 +4.42
Belgium 25,640 34,248 -2513
Denmark 29,533 38,265 -22.82
France 62,642 54,850 +14.21
Germany 225791 244,946 -7.82
laly 44111 49,203 -10.35
Netherlands 47,840 57.877 -17.34
Swetden 61,144 57.389 +6.54
Swiss 46,908 53,855 -12.90
UK. 299,056 348,165 -14.11
USA, 110,386 110,002 +0.35
Canada 23,078 23,290 -0.91°
Middle East 160,361 89,125 + 79.93
Australia 65,110 83,050 -21.60
New Zealand 9,878 10,372 -4.76
India 225,003 146,217 + 54.57
Russia 482 587 346,101 + 39,44
East Europe 48,171 43,975 +9.54
Indonesia 25,207 21,007 + 19.99
Philippine 7,115 4,887 + 45,59
Finland 86,268 71,0585 +21.414
Norway 35,673 31,958 +11.62
Spain 3,210 2,646 +21.32
Africa 4,182 2,707 +54.49
Myanmar 1,264 278 + 354.68
Israel 16,280 12,539 +29.83
Loa 1,915 1.562 +23.39
Vietnam 134,888 77,988 +72.96
Brunei 679 628 +8,12
Cambodia 10,493 2,817 + 27249
Others South Asia 20,731 5,406 +283.48
Otherg The Americas 10,583 3.163 + 234,59
Others 200,022 149,283 +33.99

378 5,325,673 4,541,670 +17.26
Thai 1,357,283 1,155,318 +17.48
Foreigners 3,968,390 3,386,351 +17.18
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Internal Tourism in Pattaya

January-December

Type of Data
2003 2002 A{%)

Visitor 4,253,474 4,184,423 +1.65
Thai’ 1,463,304 1,305,598 + 12.08
Foreigners. 2,790,170 - 2,878,825 -3.08

Tourist 3,936,618 3.890,509 +1.19
Thai 1,212,048 1,078,964 + 12,33
Foreigners 2,724,570 2,814,545 -3.20

Excursionist 316,856 203,914 +7.81
Thai 251,258 229,634 +9.42
Foreigners 65,600 64,280 + 2.05

Average Length of Stay (Day) 3.45 3.64 -
Thai 2.36 2.15 -
Foreigners 3.93 4.21 -

Average Expenditure (Bath/Person/Day)

Visitor 2,893.62 2,813.03 + 2.86
Thai 2,484.24 2,357.55 + 5,37
Foreigners 3,012.06 3,019.59 -0.25

Tourist 2,929.49 2,906.45 +079
Thai 2,584.36 2,543.95 + 1.59
Forelgners 3,021.86 3,045.02 -0.76

Excursionist 1,356.86 1,576.34 - 13.92-
Thai 1,342.18 1,484.11 - 0.56
Foreigners 1,413.12 1,905.87 - 25856

Revenue (Million Bath) _

Visitor 40,194.25 42,392.44 -5.19
Thai 7,743.61 6,218.78 + 24.52
Foreigners 32,450.64 36,173.66 -10.29

ACCOMMODATION ESTABLISHMENTS

Establishments 250 242 + 3.31
Rooms 25,349 24648 +2.84
Occupancy Rate (%) 58.08 61.08 - 4.91
Average Length of Stay (Day) 291 3.00 -
Nurmber of Guest Atrivals 3,610,812 3,604,542 + 0.17
Thai 896,524 799,862 + 12.08
_Foreigners 2,714,288 2,804,680 -3.22




Internal Tourism in Pattaya

jololo)

January-March

Type of Data
2005 2004 A(%)

Visitor 1,080,837 1,231,966 -12.27
Thai 255,198 326,388 -21.81
Foreigners 825,639 905,578 - 8.83

Tourist 1,025,637 1,173,501 - 12.60
Thai 213,998 282,694 - 2430
Foreigners 811,639 890,807 - 8.59

Excursionist 55,200 58,485 -5.62
Thai 41,200 43,694 -5.71
Foreigners 14,000 14,771 -5.22

Average Length of Stay {Day) 3.27 3.26 -
Thai 2.45 2.44 -
Foreigners 3.49 3.52 -

Average Expendltre (Bath/Person/Day)

Visitor 3,316.79 3,256.16 +1.86
Thai 2,865.48 2,864.51 + 0.03
Foreigners 3,406.39 3,347.54 +1.76

Tourist 3,343.82 3,280.65 +1.93
Thai 2,953.82 2,937.61 +0.55
Foreigners 3,415.98 3,356.29 +1.78

Excursionist 1,673.91 1,653.65 +1.23
Thai 1,742.95 1,709.16 +198
Foreigners 1,470.72 1,489.41 -125

Revenue (Million Bath)

Visitor 11,307.34 12,638.78 -10.53
Thai 1,618.27 2,103.48 - 23.07
Foreigners 9,689.07 10,535.30 - 8.03

ACCOMMODATION ESTABLISHMENTS

Establishments 303 261 +16.09
Rooms 28,496 28,503 -
Occupancy Rate (%) 60.98 67.64 -9.85
Average Length of Stay (Day) 3.35 3.02 -
Number of Guest Atrivals 947,937 1,078,160 -12.08
Thai 143,498 194,624 -26.27
Foreigners 804,439 883,536 -8.95




s

Internal Tourism in Pattaya

®o6lo

January-September

Type of Data
- 2008 2005 A(%)

Visitor. 4,373,762 3,655,380 +19.65
Thai 1,460,989 1,249,552 + 16.92
Foreigners 2912773 2,405,828 +21.07

Tourist 4,103,569 3,425,999 + 19.78
Thai 1,248,171 1,068,009 + 16.87
Foreigners 2,855,388 2,357,990 + 21.09

Excursionist 270,203 229,381 +17.80
Thai 212,818 181,543 +17.23
Foreigners 57,386 47,838 + 19.96

Average Length of Stay (Day) 3.20 3.49 -
Thai . 2.04 2.19 -
Foreigners 3.70 4.08 -

Average Expenditre (Bath/Person/Day)

Visitor 2,776.61 2,696.73 +2.96
Thai 2,198.62 2,073.81 + 6.02
Foreigners 2,926.73 2,850.18 + 2.36

Tourist 2,809.79 2727.09 +3.03
Thai 2,288.75 2,148.98 + 6.41
Foreigners 2,935.84 2,867.70 + 2.38

Excursionist 1,168.22 1,114.35 + 483
Thai 1,145.68 1,105.46 + 3.64
Foreigners 1,261.89 1,148.05 + 9,04

Revenue (Million Bath)

Visitor 37,115.66 32,858.19 + 12.96
Thai 6,059.16 5,226.92 + 15,92
Foreigners 31,056.50 27,631.27 +12.40

ACCOMMODATION ESTABLISHMENTS

Establishments 290 - 293 -1.02
Rooms 34,007 34,007 R
Occupancy Rate (%) 60.73 56.35 + 777
Average Length of Stay (Day) 2.93 3.21 -
Number of Guest Atrivals 3,814,529 3,084,177 + 23.68
Thai 987,123 . 774,082 + 27.52
Foreigners 2,827,406 2,310,095 + 2239
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Questionnaire

of researching

Subjeet

eloo

People and Tourists’s Attitude Towers Duty Performance of The Tourist Police :

A Case Study of Police Tourist Station 4, Division 2 Tourist Police in Pattaya

----------------------------------------------------------------------------------- R T L T LY Yy Ty T P Y T T Y T T Ty YN Y YL Y P YT YT

Instruction :

Please answer the questions in fact. By mark symbol v into [ ] of People and Tourists

's attitude towards duty performance of the tourist police and add context in to bracket the

Questions distribute 3 parts.

researching results for the always guidance improvement for Pattaya tourist police.

Part I General information of questionnaire answer.

Part Il People and Tourist opinions to the tourist police officers : Tourist Police station

4, Division 2 Tourist Police in Pattaya.

Part II Problem and Suggests in serving information to the tourist police officers :

Tourist Police station 4, Division 2 Tourist Police in Pattaya.

Instruction : Please full ¥ in the []

Part I  General data
&
Number Questionnaire
1. Gender
[ ] Male
2 Age...in years

3. Education
[ 1 Primary
[ ] Vocational

[ ] Over Bachelor’ s degree

svvkbbevaverae ey

[ ] Female

[ 1 Secondary
[ ] Diploma

[ ] Not Education

For

research

D00
u




olos

4. Do you have come to contact in the subject at Pattaya Tourist Police? 8
[ 1 Assistance [7 ] Advertisement [ 1 Tofine I:I
[ ] Introduce at tourist station : [ ] Other
5.In this year, have you ever request or notice for help at Pattaya Tourist Police? 9
[ 1 Never ]:I
[ ] Ever

Instruction : Please express your opinion about tourist police domestic counters

7 Part II People and Tourists ’s attitude towards duty performance of the tourist police : Tourist
police stationd, Division 2 Tourist Police in Pattaya.
People’s and Tourists ’s attitude Level
towards duty performance of |Extremely| Agree | not [Disagree|Extremely '
No. | the tourist police : Tourist Police | 2&7¢ sqre- agree
stationd, Division 2 Tourist
Police in Pattaya.
L Justice and fairness
v 1. | The officers give only the justice | : 10
and clear to their neighborhoods. - EI
2. | The officer pay attention to follow 11
of arrestment on famous person or I:I
‘| anyone who are rich more than the
general people.
3. | The officer awes ting action on the ' ' 12
fact or real matter. | l:l
4. | The officers are weak on justice of . 13
the offender. D
5. | The officers work for prize. 14
2 [




1)

No.

People’s and Tourist’s attitude
towards dut performance of the
tourist police : Tourist Police
stationd, Division 2 Tourist

Police in Patfaya.

ELevel

Extremely

agree

Agree

not

sure

Disagree

Extremely

agree

IX. Quickness of service

The officer work with

effectiveness.

Due the people come to contact the

recive the convenient.

The work steps of officers should

be reduced.

The people receive the convenient
when they contact or inform the

problem. !

10.

The officer has the slow action

after the inform.

1L Sufﬁciencf‘

11.

The boxes / checking point or
information boxes of each area are

enough.

12.

Traffic officer are not enogh too

service to people.

13.

The officer have not enough

transportation to work.

14,

The officers visit and surer the area

are covered and suited.

15.

The waiting area /seat for people

who come to contact are encagh.

aololo




No.

People’s and Tourists’s attitude
towards duty performance of the
tourist police : Tourist Police stationd,

Division 2 Tourist Police in Pattaya.

~ Level

Extremely| Agree

not |Disagree

sure

Extremely

agree

1V, Advance of preceding

16.

The technical equipment support

the officers work are enogh.

17.

to give information of safety is

enough or area to all people.

The officers offer the train or service|

18.

The officers have good
communication tools or equipments
and they are modemn enough for

supporting the duties

19.

The officers open to the people to
take part on safety and protection

of crime.

20.

The officers using reliable

investigation equipment to offender.

V. Officers of service

21.

Due the duties, officer dress well

uniform and clean.

22.

Officers are polite and gentie on

their conversations.

23.

Officers are friendly to people and

tourist.

24,

Officers work with patienss and well

understanding on law or regulations.

25,

Officers have a good personality

and respectable.

alom
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Part III Problem and Suggests in serving information to the tourist police officers : Tourist

Police station 4, Division 2 Tourist Police in Pattaya.
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Thank you for your kind cooperate.
Researching by

Miss.Yupamanee Manechong
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