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ABSTRACT

The objectives of this thematic paper were as follows; 1) to study citizens’ opinions on
rendering police officers’ services at Kaset Wisai District Police Station in Roi Et province’s
Kaset Wisai district, 2) to compare their opinions on the same tasks at the said police station
classified according to differences over individual factors of genders, education backgrounds and
occupations and, 3) to study the suggestions for dispensing their services at the same police
station. The sampling group extended to 248 service recipients at Kaset Wisai Police Station. The
tool used for collecting data was the questionnaire with rating scales, possessing the reliability at
0.90. The ready-made computer programme was used fcu; analyzing data. Statistics utilized for
the research encompassed: statistics utilized for analyzing data included: percentage, mean,

standard deviation,  t-test and F-test. Had pair-wise differences been found, they would have

been tested by way of Scheffe’s method.

The research’s findings were as follows:

Citizens’ opinions on dispensing police officers’ services at Kaset Wisai Police Station in
Roi Et province’s Kaset Wisai district in the overall aspects were at the high level. Considering
each aspect, one aspect of investigation and interrogation was found at the highest level, while
other four aspects in descending order found at the high level were those of: command lines,
traffic regulations, investigation and suppression and preventive administration.

The comparative results of the second objective was found that difference of citizen’s

genders, ages and occupations were found that their opinions on police officers’ services were




{9

3

o

identically correlated with their genders in the overall aspect, whereas their opinions on the same
were strongly correlated with those ages and occupations.

Citizens’ suggestions in descending order for police officers’ services at Kaset Wisai
Police Station were: traffic police officers abused their authorities, but they dared not lodge their
complaints as they feared consequences, the crackdown on criminal prevention in the area should
be tightened, developing system of patrol services suitable for conditions and situations should
be stepped up. The accused, witnesses, and criminal victims should be watched over, and the

police station should directly provide them with a public relations clerk.
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