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ABSTRACT

This thematic paper’s objectives were to study levels of satisfaction and parents’ suggestions
on the use of family and group meetings to solve problems of juvenile delinquents at Roi-Et Observation
and Protection Centre. The sampling groups comprised parents of alleged children and young persons
punished with imprisonment therein not exceeding five years, who answered in consent to participate
in the meetings of family groups and communities. The size of sampling groups was set by Krejcie’s
and Morgan’s tables so as to gamer that of 130 participants. The tool employed for collecting data
was 30 questionnaires with five rating scales, open-ended structure, discrimination for each question
between 0.43 to 0.80 and reliability for the whole issue amounting to 0.79. Statistics utilized for
analyzing data encompassed: percentage, mean and standard deviation by making use of the
computerized programme,

The research’s results were found that their parents were satisfied with the application of family
group and community meetings to solving problems juvenile delinquents at Roi Et Observation and
Protection Centre in overall aspects at the middle level, When each aspect was taken into account,
it was found that their parents were satisfied at the high level in two aspects, and the middle level in
one aspect, arranging in descending order, i.e., aspects of date, time, place, material and equipment ;
systems and methods of family group and community meetings and personnel.

Their parents’ suggestions were that public relations of every form on family group and
community should be widely spread regularly through various media. Systems and forms of the meeting
should be in accordance with Thai customs and traditions. Furthermore, personnel acting as coordinators

should have wide experiences in organizing meetings.
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