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Academic Year :  B.E. 2552 (2009)

ABSTRACT

The objectives of this thematic paper were as follows : 1) to study people’s satisfaction
towards the services of Maela tambon administration organization, Nakhon Luang district, Ayutthaya
province 2) to compare pecple’s satisfaction towards the services of Maela tambon administration
organization, Nakhon Luang district, Ayutthaya province classified with different sex, age, education,
occupation and income 3) to study suggestions concerning with problems and solutions of Maela
tambon administration organization, Nakhon Luang district, Ayutthaya province. This is the
quantitative research. The samples of this thematic paper were people who lived in responsible
area of Maela tambon administration Nakhon Luang district, Ayutthaya province as the numbers
of 274 persons, the instrument for collecting data were questionnaires, data analysis by instant
computer program, statistics were used in research : frequency. percentage, mean, standard deviation,
t-test and One-Way ANOVA '

The results of research were found as follows :

1. People’s satisfaction towards the services of Maela tambon administration organization,
Nakhon Luang district, Ayutthaya province. Most of people in a group were female, age 26-35
years, level of education at secondary, company worker, income per month 5,001-10,000 baht,
people are satisfied the services of Maela tambon administration organization, Nakhon Luang
district, Ayutthaya province, in the whole view at the maximum average, when examined in each

aspect, were found that services, process, step, were at the maximum, accommodating aspect was

at maximum average.




Y

2. Comparison of people’s satisfaction towards the services of Macla tambon administration
organization, Nakhon Luang district, Ayutthaya province, was found that people with different
sex, age, education and income, haying no different satisfaction, but people have different occupation,
different satisfaction to the services as well.

3. Problems and suggestions of a way to support the services of Maela tambon administration
organization, Nakhon Luang district, Ayutthaya province were found that slowly service, not to
do continuously, not to take more time for the service such as : overtime service, not to publicize
for people to know role and duty of tambon administration organization, step of service to be
difficult, no to be non-stop-service, the service equipment not enough, ought to provide for some
equipment such as : instrument, building any other, it can give convenience to people’s faster

survives.
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