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ABSTRACT

The objectives of this thematic paper were as follows 1) to explore levels o teachers
satisfaction toward their duty performance at schools under Roi Et Educational Service Office,
Zone 2. 2) to compare their satisfaction toward the foregoing there, resting upon their differing
genders and ages, and 3) study suggestions on increasing efficiency of satisfaction toward the
foregoing there. The sampling group employed for the research comprised 351 teachers under Roi
Et Educational Service Office, Zone. The tool used for the research was the questionnaire endowed
with five rating scales, possessing the reliability for the whole question amounting to 0.923.
The statistics utilized for analyzing data encompassed percentage, mean, standard deviation, t-test
and F-test by making use of the ready-made computerized programme.

The results of research were found as follows

1) Teachers’ satisfaction toward their duty performance in under Roi Et Educational
Service Office, Zone 2 was at the high level. When taking into account a single aspect, the aspects
found at the high level included high self-esteem acceptance, occupational success and progression,
responsibilities, job features, policies and commanding, relationship with the superior, relationship
with the colleagues, while work conéiiti'ons were at the middle level,

2) The comparative results of teachers’ satisfaction toward their duty performance in under
Roi Et Educational Service Office indicated that they were identically satisfied with their duty
performance therein in the overall aspect. When taking into account a single aspect, they were
diversely satisfied with the aspects of job features, policies and administration, and relationship
with the superiors, whereas they were identically satisfied with those occupational success and

progression, responsibilities, modes of administration and commanding, relationship with




colleagues, and work conditions. However, teachers with differing ages were identically satisfied
with the overall aspect. With a single aspect into account, they were identically satisfied with those
of occupational success, progression, responsibilities, administration and commanding, relationship
with colleagues, work conditions and incomes; whereas they were diversely satisfied with those of
high self-esteem acceptance, practical job features, policies and administration, and relationship
with the superior with the statistical significance at the level of .05.

3) Suggestions from teachers attached to schools under Roi Et Educational Service Offices,
Zone 2, were that the superiors should: open opportunities and encourage teachers to perform their
duties consistent with their knowledge and abilities, competency and interests, give helpful advice
for their work performance and pay close attention fo their work in order to prevent various
problems that might arise, pay utmost importance to provide teachers with systems of office

automation such as computers, accessory components, the Internet, tools and equipment, including

instructional media, etc.
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