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ABSTRACT

The objectives of this thesis were as follows: 1) to study people's attitudes towards public
library services, Bang Sue District, Bangkok, 2) to compare the level of people's attitudes towards the
public library services in Bang Sue District of Bangkokaccording to their sex, age, education level
occupation,library membership duration, and frequency of service receiving, and 3) to study the
suggestions on how to improve the services of public library services, Bang Sue District,
Bangkok.

The samplingswere 250 services recipients of public library services in Bang Sue
District. The samplings were obtained by using the sampling formula of Krejcie and
Morganthrough accidental samplingmethod. The research instrumentwas the questionnaire. The
data were analyzed by descriptive statistics; frequency, percentage, mean, standard deviation, and
inferential statistics; t-test and F-test or One-Way ANOVA.

The results of research were found as follows:

1) People's attitude towards the services of public library services in Bang Sue District of
Bangkokin 6 aspects was at a high level in overall. The maximum level was on service provider,
followed by information system service, service procedure, service policy, library technology
service and landscape respectively.

2) The result of comparison;the people with different educational levels, library
membership durations and frequency in service receiving had different levels of attitudes towards
the public library services in Bang Sue District of Bangkokin 6 aspects with a significant figure
at0.05, but the people with different sex, age, and occupation had no different levels of attitudes

towards the services of the public library.



3) Details of suggestions were as follows:

1.

sources,

The information on web site should be up-dated and linked to other knowledge

2. The library name board should be obvious,

3. The policy in application of local wisdom should be added to the library,
4,
5

Learning via internet connecting toother services should be increased,

. The list of library resources should be done completely, and

6.

The services should be equally provided to everyone.

4) Details of qualitative datawere that; the most positive attitude was on the service staff,

information and technologysystem, and confortable buildings.The service recipients expect to

come back again.
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