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Thematic Title : People’s Expectation Towards Duty Performance of Personnel in
Sukhirin Tambon Administrative Organization, Sukhirin District,

Narathiwat Province

Student’s Name : Jirarat Samakit
Department :  Government
Adyvisor . Assoc.Prof. Sornchai Taomitr
Academic Year :  B.E. 2556 (2013)
ABSTRACT

The objectives of this research were as follows: 1) to study people’s expectation towards
duty performance of personnel in Sukhirin tambon administrative organization, Sukhirin district,
Narathiwat province, 2) to compare people’s expectation towards duty performance of personnel
in Sukhirin tambon administrative organization, Sukhirin district, Narathiwat province, in terms
of genders, ages, degree of educations, and incomes, and 3) to study suggestions on the people’s
expectation towards duty performance of personnel in Sukhirin tambon administrative
organization, Sukhirin district, Narathiwat province. The samplings used for the study were 367
persons. The data were collected through questionnaires and then analyzed by frequency,
percentage, mean, and standard deviation, T-test, and F-test (One-WAY ANOVA).

The results of the research were found as follows:

1). The level of the people’s expectation towards duty performance of personnel in
Sukhirin tambon administrative organization, Sukhirin district, Narathiwat province, was totally
high in 4 aspects, but the ratio was varied respectively from maximum to minimum in; (1) the
equality, (2) the officer personnel carrier, (3) the facilities, and (4) the procedures available.

2) The people’s in Sukhirin tambon, Sukhirin district, Narathiwat province, with different
genders, ages, degree of educations, and incomes, have different expectations for the performance
of tambon administrative organization staff in Sukhirin district, Narathiwat province. by including

all the indifference.



3) The suggestions were concerned with problems and resolutions of the expectation of
peoples toward of personnel in Sukhirin tambon administrative organization, Sukhirin district,
Narathiwat province, the tolerance to those receiving services. and should be available equally to
citizens regardless of their different social status. The proposed solution is to make the system
provide One Stop Service for quick service training should encourage officials morality moral
ethics in the practice as well. And staff should have the principles of good governance in the

service. Serve willingly. Generosity to the public.
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a d A O A a v
NANITAUATIEHANNIBONYU (Reliability Analysis) VOIHUVADUDININDI1UIY

Corrected Item- Cronbach's
o Scale Mean if Scale Variance
UD Total Alpha if Item
Item Deleted if Item Deleted
Correlation Deleted

1 75.03 64.723 213 .866
2 75.10 64.576 292 .861

3 74.93 62.271 .349 .860
4 74.73 62.202 416 .856

5 74.43 65.013 396 .857

6 74.37 60.309 541 851

7 74.63 60.930 .543 851

8 74.43 63.909 525 .854

9 74.43 65.633 231 .862
10 74.53 60.947 .589 .849
11 74.33 61.195 467 .854
12 74.70 62.079 525 .852
13 74.23 61.840 .543 851
14 75.00 65.103 248 .862
15 74.60 60.869 .692 .847
16 74.13 61.568 515 .852
17 75.10 61.541 485 .853
18 74.53 63.154 .569 .852
19 74.67 65.609 .248 .862
20 74.20 57.614 818 .839
Reliability Coefficients

N of Case = 30

N of Items = 20

Alpha = 0.861
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